Integrating IT with Business Strategy and Value

Your IT Solutions and Managed Services Partner




Welcome aboard!

Paragon leverages industry best ITIL-based practices, tools,
and methodologies to manage your IT systems and devices
at the highest level of service. We deliver an advanced

IT Service Management solution paired with customized
Service Level Agreements (SLA's) designed to meet your
specific needs. Paragon takes a different approach, serving i
as a trusted advisor to clients to offer value, innovation,
assurance, and integrity in every customer interaction.

Paragon managed services model optimizes IT system
performance and reliability while creating a predictable and
sustainable IT environment that proves cost effective for
our clients.

@ PARAGON



Responsive Advisory Services

Business Application Integration
(Exchange, 365, Sharepoint, Database’s, ERP, CRM)

Fully Managed and Co-Managed Services
(24/7 Help Desk, Monitoring, A la carte pricing, SLA’S)

Network Infrastructure/laaS/Carrier Services
(Switching, Routers, WAN Aggregation)

Data Center — Yours/Ours/Hybrid and Private Cloud Services
(Managed Storage, Virtual VM's, Backup, Multicarrier Blending and Aggregation)
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Specializations
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Network Security Unified Communications
(Firewall, Security Assessments) (Premise/Hosted/Hybrid)
Physical Security Audio/Video
(Cameras, VMS Access Control) (Video Conferencing/ Boardroom Buildout)
Wireless Storage SAN
(Heat maps, design, Install) (Virtualization VDI/Servers/Backup)

Low Voltage Cabling




We listen. We connect. We build IP.

www.paragon.net




